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Your guide to the Preliminary Congress Programme and event information

The 2023 World Border Security Congress will be held on 25th-27th April 2023.

The World Border Security Congress is the premier multi-jurisdictional global
platform where the border protection policy-makers, management and
practitioners together with security industry professionals, convene annually to
discuss the international challenges faced in protecting borders.

On behalf of the Organising Committee, you are invited to join us in Skopje,
North Macedonia in the hart of the Balkans, on 25th-27th April for a stimulating
and essential gathering of international border and migration management
professionals.
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Welcome to your guide to the Preliminary Congress Programme of the 2023 World Border
Security Congress taking place in the beautiful city of Skopje on 25th-27th April 2023.

In this guide you will find all the information you require for a successful attendance, from the
outline Congress Programme (correct at the time of printing) to details on the Closed Agency
Only Workshops, as well as a great Accommodation Special Rate the Congress has arranged with
the venue hotel and how to book your delegate place and accommodation.

If you have any queries regarding your attendance to the World Border Security Congress,
including clearance to attend the Closed Agency Only Workshops, please contact Neil Walker,
Event Director, World Border Security Congress at neilw@world-border-congress.com.

We look forward to welcoming you to Skopje, North Macedona this April, for the next exciting
gathering of the border management and protection community, international border agencies
and agencies at the border.
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Dear Colleague,

Developing Border Strategies Through Co-operation and Technology

In March 2020, North Macedonia acceded to NATO, becoming the 30th member state and accession
process to join the European Union remains ongoing.

Ranked as the fourth “best reformatory state” out of 178 countries ranked by the World Bank in 2009,
North Macedonia has undergone considerable economic reform since independence. North Macedonia
has witnessed steady, though slow, economic growth and has implemented policies focused on attracting
foreign investment and promoting the development of small and medium-sized enterprises (SMEs).

The country has a rich and diverse history and Skopje, the capital has been inhabited since at least 4000
BC; remains of Neolithic settlements have been found within the old Kale Fortress that overlooks the
vibrant modern city centre.

By virtue of its position North Macedonia sits on the Balkan route for illegal migration into the European
Union and therefore faces border challenges that require a collective, collaborative, and holistic response,
making it the ideal place for the next meeting of the World Border Security Congress.

We need to continue the discussion, collaboration and intelligence sharing.

We are delighted to be co-hosted and supported by the Ministry of Interior of North Macedonia and

the Border Police. The Congress is also supported by the Organisation for Security & Cooperation in
Europe (OSCE), the European Association of Airport and Seaport Police (EAASP), African Union Economiic,
Social and Cultural Council (AU-ECOSOCC), Migration, Asylum, Refugees Regional Initiative (MARRI),
Border Security Network, National Security & Resilience Consortium and International Association of CIP
Professionals, and is the premier multi-jurisdictional global platform where the border protection policy-
makers, management and practitioners together with security industry professionals, convene to discuss
the international challenges faced in protecting borders.

The Congress programme (correct at the time of printing) will deliver high level discussions and a series of
Closed Agency Only Workshops for promoting greater collaboration on the international challenges.

On behalf of the Organizing Committee you are cordially invited to Skopje, North Macedonia on 25th-
27th April 2023 for World Border Security Congress, the premier gathering of border and migration
management professionals.

We look forward to welcoming you.

Neil Walker

Event Director 'ﬁ' ﬁ
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WJrTE} Border

Security Congress

Since the end of the Balkans conflict, the western
Balkans has become a key hub in the trafficking of
drugs and weapons.

In more recent times, the trafficking of human beings
has also become big business for the organised crime
gangs that operate in the region.

Organized crime groups in the Western Balkans are
multiethnic, cross-border, and happy to work with one
another.

They are also able to operate with minimum risk as
conviction rates are low.

Borders in the region are often poorly maintained and
easily by-passed.

According to a report by Humsec.eu another key
factor is the large ethnic Albanian Diaspora has
allowed ethnic Albanian rings to emerge as the
dominant force in European drugs trafficking and
distribution. According to Swiss police estimates,
ethnic Albanians control about 80 % of the lucrative
heroin market in Switzerland, and raising stakes in
other European countries.

Trafficking in drugs, human beings, and weapons - are
intertwined, and all three are deeply embedded in the
pervasive culture of corruption in the region.

North Macedonia sits in the heart of this critical region
and shares borders with Bulgaria to the east, Greece
to the south, Serbia and Kosovo to the north, and
Albania to the west. It is therefore a key player in
region.

In January 2020 UNODC launched an EU-UNODC Joint
Action on promoting rule of law and good governance
in the region, through targeted border control
measures at ports and airports.

The initiative, funded by the European Union, aims
to address all forms of trafficking and provide the
necessary support at the national and regional level,
to tackle this threat. The initiative supports more
effective and coordinated responses to counter illicit
trafficking at seaports, land border crossings and

Balkans. This
constitutes a key step in fighting regional organized
crime in the region.

international airports in the W es

Advancements in technology are assisting in the battle
to maintain safe and secure international travel. The
border security professional still remains the front line
against these threats.

We need to continue the discussion, collaboration and
intelligence sharing.

The World Border Security Congress is the premier
multi-jurisdictional trans-national platform where the
border protection, management and security industry
policy-makers and practitioners convene to discuss
the international challenges faced in protecting
borders.

You are cordinally invited to attend the World Border
Security Congress in Skopje, North Macedonia on
25th-27th April 2023.

Current Border Security Challenges:

— Migration Crisis Tests European Consensus and
Governance

— Migrants and refugees streaming into Europe
from Africa, the Middle East, and South Asia

- Big Business of Smuggling Enables Mass
Movement of People for Enormous Profits

- Climate Change and Natural Disasters Displace
Millions, Affect Migration Flows

— Europe and the United States Confront
Significant Flows of Unaccompanied Child
Migrants

— Tackling Southeast Asia’s Migration Challenge

- Cross-border organised criminal gangs exploit
human trafficking, drug smuggling and small
arms proliferation

— Border Skirmishes Resonate in National
Domestic Politics

—Women’s Labour Migration from Asia and the
Pacific

4 | World Border Security Congress - www.world-border-congress.com



Why Attend

The 2023 World Border Security Congress will bring together the world’s senior policy makers, practitioners and
players, in Skopje, North Macedonia in April 2023, to discuss and debate the current and future issues facing the
border management, security and migration management sector.

Your attendance to the World Border Security Congress will ensure you are up-to-date on the latest issues,
policies and challenges facing the world’s border management, protection and security forces, as well as
contribute to the discussion on how to best collaborate and cooperate to make our borders safer and more
secure.

You will also gain an insight in to what the future holds for the management of migration and refugee
movement, as well as systems and technologies employed in fighting illegal border activities, including drug and
people traffiking.

With active senior border force officials and speakers delivering discussion and thought provoking presentations
on many of the serious border protection, management and security issues and challenges facing the industry.

¢ High level conference with leading industry speakers and professionals

¢ Learn from experiences and challenges from the world’s border agencies

* Gain insight into national, regional and global policy and border agency developments
e Constructive debate, educational opportunities and cooperation advocacy

¢ Share ideas and facilitate in valuable inter-agency cooperation

* Exhibition showcasing leading technologies and products

¢ Networking events and opportunities

Who is the World Border Security Congress for?

Immigration and border management and security policy makers and practitioners.

Senior representatives from national border services, police, customs, and immigration services, as well as
organisations, services and suppliers to the border management and security industry, including:

— Customs and border control officials

- National / Homeland security advisors, policymakers and personnel
— Coast guard officers

— Chiefs of Police and Police and law enforcement officers

— Boundary commissioners

- Diplomats and foreign affairs officials

— Borderland planners and managers

- Defence and security departments

— Consular officials

— Policy analysts

— Global Security Risk Analyst

— Heads of Department of Economic, Management and Operation of Maritime Transport
— Heads of National Analysis Centre

- Heads of Sector, EU and Schengen

— Security system providers

25%-27" April 2023, Skopje, North Macedonia | 5



CONGRESS AND EXHIBITION SCHEDULE

TUESDAY 25™ APRIL

8:30am - 12:00pm
9:30am - 12:30pm
1:30pm - 3:30pm

3:30pm - 4:00pm
4:00pm - 5:30pm

7:00pm

Site Visits

AU-ECOSOCC/AYPSC Workshop

MINISTERIAL OPENING, WELCOME AND OPENING KEYNOTE SESSION
Networking Coffee Break

PLENARY - The threat posed by terrorists and organised criminal
groups and their smuggling networks

Welcome Reception (Invitation Only)

WEDNESDAY 26™ APRIL

9:00am - 10:30am
9:00am-10:30am

9:30am - 7:00pm
10:30am - 11:15am
11:15am - 12:30pm

12:30pm - 2:00pm
2:00pm - 3:30pm
2:00pm-3:30pm
3:30pm - 4:15pm
4:15pm - 5:30pm

5:30pm - 7:00pm

PLENARY - Securing maritime borders and combatting maritime crime
TECHNOLOGY WORKSHOP

Exhibition Open

Networking Coffee Break in the Exhibition Hall

BREAKOUT WORKSHOP - Trafficking in human beings & migration-related
crime (the migration crisis in the digital age)

CLOSED AGENCY WORKSHOP - Continued efforts in information sharing
and agency cooperation

Delegate Lunch

PLENARY - Countering terrorism and cross border organised crime
TECHNOLOGY WORKSHOP

Networking Coffee Break in the Exhibition Hall

BREAKOUT WORKSHOP - Changing Challenges to Trade and Customs
CLOSED AGENCY WORKSHOP - Mainstreaming Human Rights into Immigration
& Border Management

Networking Reception in the Exhibition Hall

THURSDAY 27™ APRIL

9:00am - 10:30am

9:00am - 10:30am
9.30am - 4.30pm

10:30am - 11:15am
11:15am - 12:30pm

12:30pm - 2:00pM
2:00pm - 3:30pm

4:00pm

PLENARY - Continuing development of digital borders and use of data —
(including API / PNR on-going developments, travel documents security,
and traveller programs)

CT Workshop

Exhibition Open

Networking Coffee Break in the Exhibition Hall

BREAKOUT WORKSHOP - Capacity building and training in tough times
CLOSED AGENCY WORKSHOP - ID, data sharing and combatting
Fraudulent ID

Delegate Lunch

PLENARY - Panel Discussion: Delivering effective border management in
uncertain times

World Border Security Congress Round Up and Close

ON-SITE REGISTRATION HOURS

EXHIBITION OPENING HOURS

Tues 25th April
Wed 26th April
Thur 27th April

12.00pm to 5.00pm
8.30am to 7.00pm

Tues 25th April
Wed 26th April
Thur 26th April

1.00pm to 5.30pm
9.30am to 7.00pm

9.30am to 4.30pm 8.30am to 4.00pm
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REGISTRATION

World Border
Security Congress

Government Agency | Public Sector

The World Border Security Congress is open for members of federal government, border management
agencies, law enforcement or inter-governmental agencies, the European Union, INTERPOL, EUROPOL,
AFRIPOL, ASEANAPOL, AMERIPOL, OSCE, EAASP and associated Agencies and members (public and
official) involved in border security, management and protection. Applications will be reviewed and
considered on an individual basis. Delegates are requested to register sufficiently early to ensure
participation. For all above mentioned communities the World Border Security Congress early registration
(prior to 31st March 2023) is “Free of Charge*.

Register online at www.world-border-congress.com/agency-reg

Commercial, Industry and Other Organizations

Industry companies and other organizations sending staff members to the World Border Security
Congress are required to purchase a conference pass.

Registration Fees can be found on the Registration Form at the back of this booklet, or alternately online
at www.world-border-congress.com/conference/registration-fees. Early Bird registration deadline is 31st
March 2023.

Register online at www.world-border-congress.com/onlinereg

HOW TO REGISTER

1. Online at www.world-border-congress.com

2. Complete the Registration Form enclosed with this booklet and email to:
registration@world-border-congress.com.

3. Complete the Registration Form enclosed with this booklet and mail to:
World Border Security Congress, Torch Marketing, 200 Ware Road, Hoddesdon,
Herts EN11 9EY, United Kingdom.

EARLY BIRD DISCOUNT - deadline 31st March 2023
For Commercial, Industry and Other Organizations, register yourself and your colleagues as
conference delegates by 31st March 2023 and save with the Early Bird Discount.

Discounts for Members of Supporting Associations
If you are a member of one of the following trade associations, supporters of the World Border
Security Congress, then you can benefit from a special discount rate:

- National Security & Resilience Consortium (NS&RC)
- International Assocation of CIP Professionals (IACIPP)
- International Security Industry Organization (ISIO)

Check the Registration Form enclosed with this booklet for full details.
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CLOSED AGENCY ONLY
WORKSHOPS

FOR BORDER AGENCIES AND AGENCIES AT THE BORDER ONLY - If you are interested in participating in
the Closed Agency Only Workshops, in order to obtain clearance to attend the Closed Workshops, please
register via the Online Agency Registration complete the Agency Registration Form and return, to begin
the approval process. If you have any queries please contact Neil Walker, Event Director, World Border
Security Congress at neilw@world-border-congress.com.

The World Border Security Congress aims to promote collaboration, inter-agency cooperation and
information/intelligence sharing amongst border agencies and agencies at the border to better engage
and tackle the increasing threats and cross border security challenges that pertain to today’s global
environment.

Border agencies and agencies at the border can benefit from the ‘Closed Agency Only Workshops’,
hosted by the UNCCT Border Security and Management, Organization for Security & Co-operation in
Europe (OSCE) and International Organization for Migration (I0M) with a series of behind closed door
discussion and working group opportunities.

This years Closed Agency Only Workshop topics are:

Wednesday 26th April 2023 - 11.15am - 12.30pm

Continued efforts in information sharing and agency cooperation

Moderator: UNOCT | UNCCT | Border Security and Management

Information sharing, and inter-agency co-operation are two sides of the same coin. One will not work
without the other! But what are the barriers to co-operation and information sharing? Most often they are
political, cultural and technical. So, how do we overcome those barriers and implement real co-operation
and information sharing?

Wednesday 26th April 2023 - 4.15pm - 5.30pm

Mainstreaming Human Rights into Immigration & Border Management

Moderator: International Organization for Migration (IOM)

Irregular migration across the world continues and remains a dangerous prospect, especially for women and
girls. The OHCHR has developed recommended principles and guidelines on human rights at international
borders. These are intended to translate the international human rights framework into practical border
governance measures. Part of any practical framework must include improved legal routes for migration

as well as strategies to deter irregular migration. It should include swift processing of irregular and regular
migrants once they have arrived and an effective and humane returns policy, including detention.

Thursday 19th May 2022 - 11.15am - 12.30pm

ID, data sharing and combatting Fraudulent ID

Moderator: OSCE Transnational Threats Department

Document fraud is one of the major challenges facing border officials worldwide. Fraudulent documents are
used in organised smuggling of weapons, drugs vehicles and people. They have also been used in terrorist
attacks. Most fraudulent document cases are picked up at airports, but that is probably because airports are
where biometrics are most widely used. Sharing data on lost or stolen ID documents is a major weapon in
the agency arsenal, but data sharing is key to making this work.

8 | World Border Security Congress - www.world-border-congress.com



CONGRESS PROGRAMME

World Border
Security Congress

TUESDAY 25TH APRIL

1:30pm - 3:30pm

4:00pm - 5:30pm

7:00pm - 9:00pm

MINISTERIAL OPENING KEYNOTE AND WELCOME

Oliver Spasovski, Minister of Interior, North Macedonia

Saso Smileski, Head of Border Police/Assistant-Director for Border Affairs
and Migration, Ministry of Interior, North Macedonia

Vladimir Pivovarov, National Coordinator for Integrated Border
Management, National Coordinative Center for Intergrated Border
Management, North Macedonia

Donatella Bradic, IOM Senior Programme Coordinator for the Western
Balkans, IOM Skopje

Dennis Cosgrove, Head of TransNational Threats Department, Organization for
Security & Co-operation in Europe (OSCE)

Sasko Kocev, Director MARRI RC
Tofiq Murshudlu, Head of Coordination, Border Management Branch, UNODC
Senior Representative, European Association of Airport & Seaport Police (EAASP)

PLENARY SESSION - THE THREAT POSED BY TERRORISTS AND ORGANISED
CRIMINAL GROUPS AND THEIR SMUGGLING NETWORKS

The links between terrorist groups and organised criminal groups is well
known. Both groups utilise many of the same networks and methods to
traffic people, weapons (SALW) and drugs, either for financial gain and /or to
achieve their political objectives. It is therefore not a great leap of credulity to
imagine these channels being used to traffic CBRNe equipment and materials
for use as WMD'’s. So, identifying and closing down these channels is of critical
importance for our citizens health and safety.

Jonathan H. Lewin, Executive Officer for Operations, INTERPOL Washington

Cristian Fanelli, AIRCOP Regional Coordinator for South-Eastern Europe & Tofiq
Murshudlu, Head of Coordination, Border Management Branch, UNODC

Khat Importation to the UK and European Union - Clare Marr, Immigration
Liaison Officer, Home Office International Operations, UK

Threats of Terrorists and Border Security - Major General John Ochai,
Director of Special Research in the Nigerian Armed Forces

lllegal Migration and Human Trafficking as Sources of Funds for Financing
of Terrorism - Zlate Dimovski, Professor, Faculty of security- Skopje

Addressing the Profound and Enduring Impacts of Weapons Trafficking in
post-Ukraine Conflict Europe - Bethany Banks, Independent Expert, Owens
Banks Consulting

WELCOME RECEPTION (INVITATION ONLY)
25%-27" April 2023, Skopje, North Macedonia | 9



World Border

Security Congress

CONGRESS PROGRAMME

WEDNESDAY 26TH APRIL

9:00am - 10:30am

9.00AM - 10.30AM

PLENARY SESSION - SECURING MARITIME BORDERS AND COMBATTING

MARITIME CRIME

Maritime borders are and will remain the most challenging border
environment to secure, and not just because the actual border is out at sea or
in the ‘Blue Borders’. Once the border is crossed you have the sheer Iength of
the coastlines that have to be secured, much of it rugged and inaccessible. But
also because of the multi-dimensional nature of a maritime and ‘Blue’ border.
Maritime borders are surface and sub-surface, land, and air, and where each
of those environments meet you have a unique set of technical and mitigation
problems that need to be solved. This session looks at the issues and some of
the solutions.

Ashraful Hoq Chowdhury, Director General, Bangladesh Coast Guard

Capt. Victoriano José Bernardo Anaya, Head of National Coordination Center for the
Maritime Surveillance of Coast and Borders, ICC coordinator, Guardia Civil, Spain

Ramon Ribas De Reyna, Head of Maritime and Coast Guard Unit, EUCAP Somalia
Chris Trelawny, Deputy Secretary General, INTERPORTPOLICE

Securing ports along the maritime Balkan routes - Ruggero Scaturro, Analyst,
Global Initiative against Transnational Organized Crime (GI-TOC)

TECHNOLOGY WORKSHOP

See some of the latest border tech solutions demonstrated and dicussed
during the Technology Workshop.

Transforming the real-time data at borders into actionable intelligence -
Renaud Irminger, CEO, Travizory

From Edit Distance to Neural Networks: Understanding Name Screening
Technologies - Philip Blair, Senior Research Engineer, Babel Street

Border Surveillance at Scale - Dimitrios Kottas, CEO/Founder, Lambda
Automata

Aviation Security Evolution in Iraq: Challenges and Opportunities with an Eye
on the Future of Border Management - Ali Hussein Nasser, Aviation Security
Quality Control Manager, Iragi National Inspector, and Instructor, Iraqgi Civil
Aviation Authority (ICAA) & Yazan Alwashah, Operations Manager, CRDF Global

Transforming the real-time data at borders into actionable intelligence - Mikael
Ibariez Lavesson, Tech Sales / Product Specialist, MSAB

Access the Truth to Accelerate Digital Investigations - Luigi Portaluri, Director
South Europe, Grayshift



CONGRESS PROGRAMME

World Border
Security Congress

11:15AM - 12:30PM WORKSHOPS

BREAKOUT WORKSHOP - TRAFFICKING IN HUMAN BEINGS & MIGRATION-RELATED CRIME (THE
MIGRATION CRISIS IN THE DIGITAL AGE)

Human traffickers are rapacious, ruthless, callous, and unscrupulous, but they are also intelligent, cunning,
ingenious and adaptable. This means that wherever a gap or weakness in our borders is closed, they will
immediately look to find a new gap to exploit. We have seen this repeatedly but most recently in the
Channel where traffickers have switched emphasis from smuggling people through the Port of Dover and
Shuttle (of course this is still going on daily) to providing unseaworthy small craft for the perilous journey
across the channel. Targeting the traffickers is clearly the best way of tackling the issue, but what can
border agencies do to affect this?

Approach to safeguarding and MSHT at the the UK Border - Amanda Read, Border Force National
Operational Vulnerability/ MSHT lead, Border Force

International cooperation of national coordination centers for border management as a basis for
fighting against organized crime at border crossings — Vladimir Pivovarov, National Coordinator for
Integrated Border Management, National Coordinative Center for Intergrated Border Management,
North Macedonia

Conduits of Cross Border Insecurity: Border Residents, Migrant Smugglers and Human Trafficking —
Abdul-Razak Tahiru, Head/Transnational Investigations and Henry Kumah, Assistant Inspector, Ghana
Immigration Service

Importance of Border Security-Albania Case — Dr Lorenca Bejko, Diplomat/First Secretary, Albanian
Embassy in Netherlands

CLOSED AGENCY WORKSHOP - CONTINUED EFFORTS IN INFORMATION SHARING AND AGENCY
COOPERATION

Moderator: Gorancho Stojkovski, Programme Management Officer, United Nations Office on
Countering Terrorism, Special Projects & Innovation Branch | CT Travel Programme

Information sharing, and inter-agency co-operation are two sides of the same coin. One will not work
without the other! But what are the barriers to co-operation and information sharing? Most often they are
political, cultural and technical. So, how do we overcome those barriers and implement real co-operation
and information sharing?

Project SOTERIA - Vivian Choy, Criminal Intelligence Analyst, INTERPOL

How border management cooperation initiatives arise between neighboring countries with a history of
violence or suspicion - Danilo Diniz Correia, Independent researcher - Border Management and international
politics

Joint Operation for stronger border surveillance on the border between North Macedonia and Greece
with support of foreign police officers - Risto Shpritov, Department for border affairs and migrations, Head
of Unit for support, Ministry of Internal Affairs, North Macedonia
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CONGRESS PROGRAMME

World Border
Security Congress

WEDNESDAY 26TH APRIL

2:00pm - 3:30pm PLENARY SESSION - COUNTERING TERRORISM AND CROSS BORDER
ORGANISED CRIME
The links between terrorism and organised cross border crime is long
established. How much and how often terrorist organisations and organised
crime work together is more difficult to ascertain. We often see news reports
about returning terrorist fighters using human trafficking routes to cross
borders, but whether this is terrorists masquerading as irregular migrants or
direct collusion between organised crime groups and terrorists is difficult to
know. This session will look at what we do know about collusion and what we
can do to counter it through the use of, for example, Watchlists and biometrics.

Terrorism as a phenomenon, the return of foreign fighters and their infiltration in the
direction of preparing and executing terrorist acts in the Republic of North Macedonia,
with a special ascent of the role of the Ministry of Interior in detecting and suppressing
terrorist threats — Tony Mihajlovski, Chief inspector, Section for terrorism investigations,
Bureau for public security / Ministry of Interior, North Macedonia

Behaviour detection approaches for border security - Marina Tzvetkova, Project
Officer, & Guido Ferraro, Project Manager, EC Joint Research Centre

UNOCT Counter Terrorism Travel Programme - Gorancho Stojkovski, Programme
Management Officer, United Nations Office on Countering Terrorism, Special
Projects & Innovation Branch | CT Travel Programme

Demarkation and Good Borders - Good Neighbors — Mile Milenkoski, Border
Security Expert & Todor Nanev, Border Security Expert, North Macedonia
Counterterrorism and Border Security Systems in Republic of Korea — Bora Park,
Research Fellow, Institute for National Security Strategy, Korea

Human rights-compliant counter-terrorism approaches - Johannes Heiler, ODIHR
Adviser on Anti-Terrorism Issues, ODIHR

2.00PM - 3.30PM TECHNOLOGY WORKSHOP
See some of the latest border tech solutions demonstrated and dicussed
during the Technology Workshop.
Long range, gapless and persistent border surveillance using buried optical
fiber — David Hill, Chief Technology Officer, Sintela Ltd
X-ray diffraction - innovative technology for detecting drugs - Thierry Ball,
Global Business Development Director Smiths Detection

Automation Reliability, Human-Machine System Performance and
Operator Compliance: A Study with Airport Security Screeners supported
by Automated Explosive Detection Systems - Sara Bracceschi, Head of
Consulting & Services, Customs, Center for Adaptive Security Research and
Applications (CASRA)

Public Safety and Personal Safety - The one-two punch of LES technology-
Eleanor Benson, VP Sales/[EMEA, Integrated Biometrics

The new and agile way of sending API and PNR Passenger Data to
governments - Manu Niinioja, Law Enforcement Expert, WCC Group

Karan Khurana, Head, Business Development - Europe & Asia, Elistair

12 | World Border Security Congress - www.world-border-congress.com



CONGRESS PROGRAMME

World Border
Security Congress

4:15PM - 5:30PM WORKSHOPS

BREAKOUT SESSION - CHANGING CHALLENGES TO TRADE AND CUSTOMS

Trade is the lifeblood of any countries economy and customs duties represent significant sources of
revenue for national governments. However, the illegal trade in counterfeit goods, endangered species,
cultural heritage continues to pose a major problem to border and customs authorities worldwide and rob
countries of both revenue and in many cases irreplaceable assets. In many parts of the world long, porous
borders plus lack of infrastructure and resources, make this problem even more challenging.

Cristian Fanelli, AIRCOP Regional Coordinator for South-Eastern Europe & Tofiq Murshudlu, Head of
Coordination, Border Management Branch, UNODC

Samy Gardemeister, Director of Enforcement, Finnish Customs

Implications of Informal Trade on Border Security in West Africa: Lessons Learnt in Nigeria — Sanusi Tasiu
Saulawa, Chief Superintendent of Customs, Nigeria Customs

Fighting lllicit Trafficking in Cultural Goods: An Innovative European Project. RITHMS: Research,
Intelligence and Technology for Heritage and Market Security (GA 101073932 - HORIZON-CL3-2021-
FCT-01-08) - Jelena Levak, Senior Project Manager, ‘RITHMS project’ Consortium

Paul Ignibere, Director, African Young People Support Centre

CLOSED AGENCY WORKSHOP - MAINSTREAMING HUMAN RIGHTS INTO IMMIGRATION &
BORDER MANAGEMENT

Moderator: Junaid Arshad Khan, Project Officer Immigration Border Governance, IOM
Western Balkans

Irregular migration across the world continues and remains a dangerous prospect, especially for women and
girls. The OHCHR has developed recommended principles and guidelines on human rights at international
borders. These are intended to translate the international human rights framework into practical border
governance measures. Part of any practical framework must include improved legal routes for migration

as well as strategies to deter irregular migration. It should include swift processing of irregular and regular
migrants once they have arrived and an effective and humane returns policy, including detention.

Exchanging of migration statistics in the Western Balkan - Sasko Kochev, Director & Jordan Simonov,
Data and Policy Analyst, MARRI RC

Readmission - effective return and reintegration - Snezana Trajanovska, Head of Foreigners and
Readmission Unit, Mol, North Macedonia
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CONGRESS PROGRAMME

THURSDAY 27TH APRIL

9:00am - 10:30am

9.00AM - 10.30AM

PLENARY SESSION - CONTINUING DEVELOPMENT OF DIGITAL BORDERS
AND USE OF DATA — (INCLUDING API / PNR ON-GOING DEVELOPMENTS,
TRAVEL DOCUMENTS SECURITY, AND TRAVELLER PROGRAMS)

As the world moves rapidly towards digital borders with the fully integrated
use of APl and PNR data, this session brings us up to date with the experiences
of the early adopter programmes and implementation and examines these
ongoing experiences and lessons that can be shared to help global partners
make the transition more seamlessly and cost effectively.

Expansion of Facial Biometrics and Mobile Technology - DEAC Diane Sabatino,
Deputy Executive Assistant Commissioner, Office of Field Operations, U.S.
Customs and Border Protection (CBP)

Jorge Rodrigues, ETIAS Project Officer, Frontex ETIAS Central Unit

Oksana Kurysheva, Associate Programme Officer, Organization for Security &
Co-operation in Europe (OSCE)

Annick Galante, Legal officer, National Travel Targeting Center (NTTC), Belgian
National ETIAS Unit, Belgium

Assessing ECOWAS National Biometric Identity Card: Challenges and
Opportunities in Nigeria - Willie Aziegbe Eselebor, Independent Researcher &
Consultant, Universal Research & Training Institute, Nigeria

Registered Traveler Programs to support border control management and
facilitate flows - Emmanuel Wang, VP Europe Business Development, IDEMIA

CT WORKSHOP - AGENCY ONLY
Effective legislation at the Border

Moderated by: Counter Terrorism Border Operations Centre (CTBOC), Counter
Terrorism Policing Headquarters (CTPHQ), United Kingdom
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11:15AM - 12:30PM WORKSHOPS

BREAKOUT SESSION - CAPACITY BUILDING AND TRAINING IN TOUGH TIMES

What are we doing to address the skills gaps in our organisations. Once we have identified those skills gaps, how
do implement the development, and strengthen the doctrine, skills, processes, instincts, and culture to meet
fast changing circumstances.

Border surveillance of the southern Schengen external borders of Hungary - latest update of innovation

soloutions — Monika Herczeg, Head of Unit — Police Cooperation and Border Management Unit & Leonard
Zsakai, Senior police executive, Ministry of Interior, Hungary

Modernization Efforts by the Nigeria Customs Service: Problems, Prospects and Lessons Learnt —
Babatunde Olomu, Comptroller & Misbau Murtala Sadiq, Superintendent of Customs, Nigerian Customs
Service

Protection-sensitive border management policies and procedures - Admir Skodo, Senior Policy Analyst,
Migration Policy Institute

Passenger Targeting Trainings - Manu Niinioja, Law Enforcement Expert, WCC Group

CLOSED AGENCY WORKSHOP - ID, DATA SHARING AND COMBATTING FRAUDULENT ID
Document fraud is one of the major challenges facing border officials worldwide. Fraudulent
documents are used in organised smuggling of weapons, drugs vehicles and people. They have also
been used in terrorist attacks. Most fraudulent document cases are picked up at airports, but that is
probably because airports are where biometrics are most widely used. Sharing data on lost or stolen ID
documents is a major weapon in the agency arsenal, but data sharing is key to making this work.

Moderator: Colleen Ryan, Border Advisor, Border Security & Management Unit, Transnational
Threats Department (TNTD), Organization for Security & Co-operation in Europe (OSCE)

Luca Tagliaretti, Deputy Executive Director, eu-LISA

Lost/stolen passport; international warrants; watch lists - Ralph Markert, INTERPOL
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2:00pm - 3:30pm PLENARY SESSION - PANEL DISCUSSION: DELIVERING EFFECTIVE
BORDER MANAGEMENT IN UNCERTAIN TIMES
Delivering effective border management in unforeseen circumstances, like COVID19
or the migrant crisis - is it about developing the culture of adaptability, better
communications or having the systems, processes, and mechanisms in place to
put together quick reaction teams across agencies and national borders? Or is it
something else? Corruption of border officials or politicisation of law enforcement
also brings its challenges. This panel will discuss what is required to react to what we
do not know, knowing what we do!

DEAC Diane Sabatino, Deputy Executive Assistant Commissioner, Office of Field
Operations, U.S. Customs and Border Protection (CBP)

Mariette Frencken, Staff Department, Border Management Unit, Royal
Netherlands Marechaussee

Donato Colucci, Head of Border Identity Solutions, IOM HQ
Ana Cristina Jorge, Director of Operational Response Division, FRONTEX
Andy Smith, Director, Government & Industry Relations, SITA

3:30pm - 4:00PM CONGRESS ROUND UP AND CLOSE

*invited
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SITE VISITS TO SKOPJE INTERNATIONAL AIRPORT; OR BLACE BORDER CROSSING & TRANSIT

RECEPTION CENTRE, TABANOVCE

TUESDAY 25TH APRIL - 8.30AM-12NOON

SKOPJE INTERNATIONAL AIRPORT

———
vneoliEH A POIPOM crol e

Skopje International Airport is the largest and
busiest international airport in North Macedonia,
owned by TAV Airports, handling over 2 million
passengers a year.

The airports 40,000 m2 terminal building, containing
23 check-in counters, has the capacity to handle four
million passengers a year and includes 40,000 ton
annual capacity cargo hangar.

Its busiest routes include Basel/Mulhouse, Istanbul,
Ziirich, Vienna, Dortmund, Memmingen Cologne/
Bonn, Malmé and Hamburg.

Skopje International Airport is the 7th time winner
of the Airport Service Quality Award in the category:
”’Best Airport by size in Europe”.

With the full co-operation of the Airport Authority
and airport operator TAV Airports, The World Border
Security Congress is delighted to offer, a guided

site visit of Skopje International Airport for a limited
number of delegates.

TABANOVCE BORDER CROSSING & TRANSIT
RECEPTION CENTRE, TABANOVCE

Blace Border Crossing sits on the main road between
North Macedonia and Kosovo and was reconstructed
at an investment EUR 1.8 million. It has increased the

number of traffic lanes to four entry and three exit
lanes. It also provides modern facilities for carrying
out the necessary border and customs formalities by
border authorities.

The modern border crossing provides a number of
benefits, not only improved passenger traffic and
facilitated cross-border trade, but also better access
of Macedonian products to European markets and
improved competitiveness of the domestic economy.

The Transit Reception Centreat Tabanovce, focuses
on assisting asylum seekers, providing temporary
accommodation for stranded foreigners and
refugees/migrants.

Supported by IOM Skopje, the TRC Tabanovce

has installed containers to serve as temporary
accommodation for the stranded migrants, and
ensured the wellbeing and survival - the basic human
rights — for the stranded migrants and refugees.

The World Border Security Congress is delighted to offer,
with the support of the Mol and IOM, a guided site visit
of Blace Border Crossing and The Transit Reception
Centre Tabanovce for a limited number of delegates.

For further details and book your place visit www.world-border-congress.com/site-visit

Spaces are limited so ensure you book your place on the site tour early.
25%-27" April 2023, Skopje, North Macedonia | 17



NETWORKING RECEPTION

NETWORK'NG RECEPT'ON Networking Reception
Sponsored by:

WEDNESDAY 26th APRIL

5.30pm - 7:00pm SI I A
Exhibition Floor

We invite you to joins us at the end of the Wednesday 26th April for the World Border Security

Congress Networking Reception in the exhibition area at the Aleksandar Palace, which will see the border
security industry management professionals gather for a more informal reception.

With the opportunity to meet colleagues and peers you can build relationships with senior border
agency and security officials in a relaxed and friendly atmosphere. ?P

£

The Networking Reception is free to attend and open to industry professionals. / \

We look forward to welcoming you.

'ﬁ" | BORDER SECURITY
s il

. REPORT

Lgcirity Natanh
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AFRICAN YOUNG PEOPLE SUPPORT CENTRE /
AFRICAN SMART CITIES INNOVATION FOUNDATION /

AU-ECOSOCC WORKSHOP

[@,\ AFRICAN UNION

CROSS BORDER CRIMES AND THE NEED FOR EFFECTIVE ENGAGEMENT WITH WOMEN AND

YOUTH AT THE BORDER-COMMUNITIES

TUESDAY 25TH APRIL - 9.30AM-12.30PM

The African Young People Support Centre (AYPSC)
and African Smart Cities Innovation Foundation
(ASCIF) are both Non-Governmental Organizations
(NGOs) registered and in Nigeria with aims objectives
of supporting and promoting economic growth and
sustainable development in Nigeria and across Africa
continent.

Alarge percent of cross-border traders, especially
those engaged in informal trade, are women.
Understanding their needs and giving them a
platform to speak at this Side-Event is incredibly
important. The youth are Africa’s largest composite
of human capital. As the youngest continent, Africa
needs to invest in ensuring that its youth have
credible pathways to engage in productive activities
so that they may reap the promise of their dreams
and become architects of their own prosperity rather
than committing crimes at the borders.

The Workshop will be highly interactive and will be
centred on a meaningful dialogue between policy/
decision makers, agencies of government, civil
society members, and stakeholders active at the
forefront of addressing Border and Communities
development.

We will examine the high rate of people, especially
the young, who engage in the border crimes and
illegal trades, likewise the resultant effect of this
crimes on their immediate community and society
at large, while focusing especially on how if affects
children and women who are most at the receiving
end of the negative impact.

This Workshop will further look at the challenges

of appropriate mechanism in the West Africa sub-
region to monitor cross border crimes within the
region. Some of these criminal activities manifest in
the form of illicit trafficking of small arms and light
weapons/ammunitions, trafficking in human beings
especially women and children, smuggling of drugs,
cattle rustling, and the recruitment and use of child
soldiers in armed robbery, ‘419’ activities, and attack
by the Boko Haram insurgents. The existence of
these criminal activities poses serious challenges for
countries in the sub-region. Such challenges include
lapses in national security apparatuses and the
criminal justice system, uncoordinated state security
agencies, weak collaborative efforts, and legal
regulatory frameworks.

The Workshop will also engage on what the AfCFTA
means to Africa’s women and youth exporters

and how they can be best supported to utilise
opportunities in intra-African trade in reducing illegal
trading and crime at the border. It will also address
the informality of regional trade which is dominated
by women and youth that face significant barriers to
trading across borders.

Workshop Time
Tuesday 25th April 2023 : 9.30am - 12:30pm

Delegates of the World Border Security Congress are
entitled to participate in this African Young People
Support Centre (AYPSC) and African Smart Cities
Innovation Foundation (ASCIF) Workshop.

Register online at www.world-border-congress.com/registration
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WATCHLISTING WORKSHOP

ENHANCING BORDER SECURITY THROUGH THE
ESTABLISHMENT OF NATIONAL TERRORIST
WATCHLISTS

WORKSHOP JOINTLY FACILITATED BY U.S.
DEPARTMENT OF STATE AND U.S. DEPARTMENT
OF JUSTICE, ICITAP

THURSDAY 19TH MAY 9.00AM-10.30AM

Chaired by:
Timothy Tschida, Watchlisting Advisor & Daniel Guerrero, Watchlisting Assistance and Support
Program Advisor, ICITAP/US Department of Justice and the Counterterrorism Bureau

Foreign terrorist fighters pose an acute and growing threat to international peace and security. It
is often challenging to identify and track terrorists as they travel through and between borders,
but when arranging or conducting travel, they supply biographic and biometric information at
borders, through airlines, or upon encounter.

If a nation establishes a watchlist of foreign terrorist fighter identities that is accessible by border
authorities, this information allows for the ability to confirm an identity against the watchlist,
develop additional intelligence, and stop any terrorist activity.

In United Nations Security Council 2396, the development of a comprehensive national
counterterrorist watchlist to support screening and investigative activities is one of several
security obligations for member states to pursue. Border security is on the front line of this effort
and operates most effectively with accurate, complete and accessible data provided in a national
terrorist watchlist.

In this Workshop you will:

e Gain an understanding of terrorist watchlisting and how such programs fit within border
security.

e Recognize the importance of terrorist watchlisting as well as obligations under UN Security
Council Resolution 2396.

* Be introduced to the Global Counterterrorism Forum’s Watchlisting Toolkit.

e Learn how Advanced Passenger Information/Passenger Name Record (API/PNR) data and
biometrics can be integrated into the watchlisting process.

* Appreciate how an effective watchlisting system can enhance interagency and international
cooperation and information sharing.
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THE VENUE [ ACCOMMODATION

HOTEL ALEKSANDAR PALACE
Prohor Pcinjski

Skopje 1000
North Macedonia

.: 1 __'.""- ‘I'
World Border
Security Congress

Accommodation online booking: www.world-border-congress.com/accommodation

A warm welcome awaits you at the Hotel
Aleksandar Palace.

The spacious guest rooms and suites are fully-
equipped with satellite television, internet access

and en suite bathrooms with luxury bath amenities.

Guests can relax in the spa with an authentic
Turkish bath, sauna, and a variety of health and
beauty treatments including massages. There is
also afitness centre with personal instructor and a
tennis club with six courts.

Come discover Skopje from the inviting comfort
of Hotel Aleksandar Palace - we look forward to
your visit.

SPECIAL ACCOMMODATION RATES FOR ATTENDEES
TO THE WORLD BORDER SECURITY CONGRESS

The World Border Security Congress has
negotiated special discounted rates for
delegates to stay at the hotel.

SPECIAL CONGRESS RATES (Book early to
guarantee your room and special rate):
Single Standard room: from €89.00
Double Standard room: from €99.00

Book your special rate accommodation via
www.world-border-congress.com/accommodation

INSTRUCTIONS FOR BOOKING ACCOMMODATION:

¢ Download the Hotel Booking Form using the
following link:
www.world-border-congress.com/hotel-booking

¢ Complete the form with the booking according to
your needs.

¢ Email the completed form to info@
aleksandarpalace.com.mk or fax to +389 2 3092 262

PLEASE NOTE: This offer is only available through the
World Border Security Congress and www.world-
border-congress.com. The World Border Security
Congress or Lisbon Marriott will NOT phone you to
chase your room reservation. Any phone calls you
receive from housing management companies are
not endorsed or contracted by the World Border
Security Congress or the event organisers.

25%-27" April 2023, Skopje, North Macedonia | 21



The Organisers of the 2023 World Border
Security Congress wish to thank the Sponsors
and Supporters of this years event, without
whom it would not be possible.
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AGENCY REGISTRATION FORM
EARLY BIRD SAVINGS

Book your delegate place by 315t March 2023
for complimentary access to the Congress

"REGISTRATION IS SIMPLE )

1. Register online at www.world-border-congress.com

2. Complete this form and email to:
registration@world-border-congress.com

3. Complete this form and mail to:
World Border Security Congress, 200 Ware Road,
Hoddesdon, Herts EN11 9EY, UK.

 CONFERENCE FEES )

GOVERNMENT, MILITARY, IGO AND PUBLIC SECTOR ONLY
Individual Full Conference

This Registration Form is only if you are registering on behalf of a
federal government, border management agency, law enforcement or
inter-governmental agency.

If you are not registering as one of the above, then please register via
www.world-border-congress.com/onlinereg or use the Registration
Form overleaf.

Completing this registration form is your request of intent to attend
the World Border Security Congress and is not a guarantee of

Payment: Payments must be made with the order. Entry to the conference
will not be permitted unless payment has been made in full prior to 25th
April 2023.

Substitutions/Name Changes: You can amend/change a delegate prior
to the even start by notifying us in writing. Two or more delegates may not
‘share’ a place at an event. Please ensure separate bookings for each
delegate. Torch Marketing Co. Ltd. reserve the right to refuse entry.
Cancellation: If you wish to cancel your attendance to the event and you are
unable to send a substitute, then we will refund/credit 50% of the due fee less
a £100 administration charge, providing that cancellation is made in writing
and received before 25th April 2023. Regretfully cancellation after this time
cannot be accepted. If we have to cancel the event for any reason, then we
will make a full refund immediately, but disclaim any further liability.
Alterations: It may become necessary for us to make alterations to the
content, speakers or timing of the event compared to the advertised
programme.

Data Protection: Torch Marketing Co. Ltd. gathers personal data in
accordance with the UK Data Protection Act 1998 and we may use this to
contact you by telephone, fax, post or email to tell you about other products
and services.

Please tick if you do not wish to be contacted in future by:

\D Email D Post D Phone D Fax )

) confirmation of registration. Your registration will be confirmed once
our verification process has been completed.
rDELEGATE DETAILS N\ Delegates will need to present their badge and a valid form of
(Please print details clearly in English. One delegate per form, please government issued ID and pass through security on entry.
photocopy for additional delegates.) Includes a 3 day conference pass to a stellar line up of international
. . . conference speakers; participation in closed ‘agency only’ workshops (*only
Tite: ___ First Name: for qualifying agencies/personnel); participation in congress workshops; the
rname: conference proceedings following the event; access to the Opening Keynote
Surname
) Session with high profile speakers; coffee breaks and lunch during the
Job Title: congress. (Accommodation not included).
Organisation: DELEGATE FEE:
Department: O Registration Received by 31 March 2023 ................. FREE
E-mail (unique email for confirmations/correspondence): O Register and paid after 31 March 2023 .................... EU€240
CLOSED AGENCY WORKSHOPS
Address: If you wish to attend the Closed Agency Only Workshops, please
’ check the box of the workshop/s you wish to participate, in order to
Street: obtain clearance to attend.
Town/City: Tick the appropriate box(es) or Closed Agency Only Workshop(s) you
own/Lity: wish to attend to obtain clearance:
County/State: O Agency Workshop One: Continued efforts in information sharing
. . . and agency cooperation
PostiZipCode: ______ Country: O Agency Workshop Two: Mainstreaming Human Rights into
Direct Tel: (+ ) Immigration & Border Management
Mobile: (+ ) [ Agency Workshop Three: ID, data sharing and combatting
’ Fraudulent ID
. (4
Direct Fax: ( ) Site Visit (I wish to attend the site visit on 25th April)
Signature : Date: [ Land Border [ Airport
\ (I agree to the Terms and Conditions of Booking) _J \ J
(Terms and Conditions of Booking ) (PAYMENT DETAILS A
(METHOD OF PAYMENT)

|:| Wire Transfer (Wire information will be provided on invoice)
[] credit card

Invoice will be supplied for your records on receipt of the order/payment.

Please fill in your credit card details below:
|:| Visa |:| MasterCard

All credit card payments will be subject to standard credit card charges.

Card No:
Valid From / Expiry Date /
CVV Number (3 digit security on reverse of card)

Cardholder’s Name:

Signature: Date:
| agree to the Terms and Conditions of Booking.

J

Complete this form and fax to +44 (0) 872 111 3210 or email to registration@world-border-congress.com



World Border
Security Congress
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REGISTRATION FORM

EARLY BIRD SAVINGS

Book your delegate place by 315t March 2023
and save with the Early Bird rate

REGISTRATION IS SIMPLE A

1. Register online at www.world-border-congress.com

2. Complete this form and email to:
registration@world-border-congress.com

3. Complete this form and mail to:
World Border Security Congress, 200 Ware Road,
Hoddesdon, Herts EN11 9EY, UK.

. J

(DELEGATE DETAILS )

(Please print details clearly in English. One delegate per form, please
photocopy for additional delegates.)

Title: First Name:

Surname:
Job Title:

Company:

E-mail:
Address:
Street:
Town/City:
County/State:
Post/Zip Code:
Country:
Direct Tel: (+ )
Mobile: (+ )

Direct Fax: (+ )

(CONFERENCE FEES )

GOVERNMENT, LAW ENFORCEMENT, IGO, MILITARY
See Agency Registration Form

COMMERCIAL ORGANISATIONS
Individual Full Conference
(includes 3 day conference, conference proceedings, keynote, exhibition,
networking reception, coffee breaks and lunch)
Paid before 15t April 2023 .......ccceiviieeeieeeee e EU€1,795
[ Paid on or after 1%t April 2023 ... EU€1,995

Group Full Conference - 3 delegates
(includes 3 day conference, conference proceedings, keynote, exhibition,
networking reception, coffee breaks and lunch for 3 delegates)

Paid before 15t April 2023 ........ccceeeiieeeiiieeee. EU€4,487.50
[ Paid on or after 1% April 2023 EU€4,987.50

Group Full Conference - 5 delegates
(includes 3 day conference, conference proceedings, keynote, exhibition,
networking reception, coffee breaks and lunch for 5 delegates)

Paid before 1%t April 2023
[ Paid on or after 1t April 2023

Individual Day Delegate
(includes access to conference on the day, coffee breaks and lunch on the day)
[0 Paid before 15t April 2023
[ Paid on or after 1 April 2023

[ 25th April [ 26th April [ 27th April
NON-GOVT/NFP FULL CONFERENCE
[0 Paid before 15t April 2023 ............... et EU€240
[0 Paid on or after 15t April 2023 .........cccooccuviniciniinieae EU€480

Exhibitor Full Conference
(includes 3 day conference, conference proceedings, keynote, exhibition,
networking reception, coffee breaks and lunch)

[] Paid before 15t April 2023 ........ccoovveeereirreeeeeeene EU€995
[0 Paid on or after 15t April 2023 .........ccccoeveirerirerienenne EU€1,095
[0 EXHIBITION ONLY .........ccccoiiiiiiicc EU€200
(includes access to exhibition floor and networking reception only)
Site Visit (I wish to attend the site visit on 25th April)
[0 Land Border [ Airport ... EU€100

Corporate Delegate Rates

Payment: Payments must be made with the order. Entry to the conference
will not be permitted unless payment has been made in full prior to 25th
April 2023.

Substitutions/Name Changes: You can amend/change a delegate prior
to the even start by notifying us in writing. Two or more delegates may not
‘share’ a place at an event. Please ensure separate bookings for each
delegate. Torch Marketing Co. Ltd. reserve the right to refuse entry.
Cancellation: If you wish to cancel your attendance to the event and you are
unable to send a substitute, then we will refund/credit 50% of the due fee less
a £100 administration charge, providing that cancellation is made in writing
and received before 31st March 2023. Regretfully cancellation after this time
cannot be accepted. If we have to cancel the event for any reason, then we
will make a full refund immediately, but disclaim any further liability.
Alterations: It may become necessary for us to make alterations to the
content, speakers or timing of the event compared to the advertised
programme.

Data Protection: Torch Marketing Co. Ltd. gathers personal data in
accordance with the UK Data Protection Act 1998 and we may use this to
contact you by telephone, fax, post or email to tell you about other products
and services.

Please tick if you do not wish to be contacted in future by:

Signature : Date: If you are interested in attending as more than 5 delegates from a single
\ (! agree to the Terms and Conditions of Booking) Y, Qrganisation, contact registration@world-border-congress.com. Y,
qerms and Conditions of Booking ) GAYMENT DETAILS A

(METHOD OF PAYMENT)
D Wire Transfer (Wire information will be provided on invoice)
|:| Credit Card

Invoice will be supplied for your records on receipt of the order/payment.

Please fill in your credit card details below:
|:| Visa I:I MasterCard

All credit card payments will be subject to standard credit card charges.

Card No:

Valid From / Expiry Date /

CVV Number (3 digit security on reverse of card)

Cardholder’s Name:

Signature: Date:

Email

\D D Post D Phone D Fax Y

| agree to the Terms and Conditions of Booking.

J

Complete this form and fax to +44 (0) 872 111 3210 or email to registration@world-border-congress.com



